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Shelter Tas 

Workforce Development Q&A Evaluation Report 

Mental Health Trauma Informed Practice Aug/Sept 2022 
Evaluation 

Training session: Mental Health Trauma Informed Practice 

Facilitator: Carly Cameron is the Director at Bend Consulting. 

Date: 30th August and 1st September 2022 
Region: Hobart and Devonport 

Summary: • 51% of participants rated their knowledge as poor or neutral and
49% rated their knowledge as good before training

• After training 94% of participants stated they had good or excellent
knowledge

• 98% of participants who completed the survey rated the training as
good or excellent

• 94% of participants who completed the survey said they are ready
to apply what they have learnt

• 100% of participants would recommend the training

• The training was delivered across the state in Hobart and
Devonport

Participants: 45 (22 in Hobart and 23 in Devonport) 
Organisations: 18 

Evaluations 
completed: 

45 

Training Overview 
This full day session incorporated an introduction/refresher on the theoretical framework 
underpinning trauma-informed practice. Participants looked at how this theory applies to 
understanding complex mental health presentations such as substance abuse, eating 
disorders, aggressive behaviours, suicidality and self-harm, psychosis and co-morbidity.   

Attendees also examined the trauma-based behaviour associated with different diagnoses 
using a case study and open forum discussion. The day finished with a focus on the worker 
experience, including the parallel process of working with trauma, and the concepts of 
containment, de-escalation & “holding the risk” for workers. 
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The workshop combined theory, personal reflection and lively discussion, and aimed to 
deliver an engaging approach to a complex topic. Suitable for housing and homelessness 
professionals, frontline staff, leaders and managers. 

Organisations that participated in training Statewide 

Launceston City Mission 
Karinya Women’s Shelter 
Launceston Women’s Shelter 
Housing Choices Tasmania 
Hobart City Mission 
Hobart Women’s Shelter 
Colony 47 
Clarence City Council 

CatholicCare  
Centacare Housing Connect Services 
Anglicare 
Salvation Army 
Jireh House  
Wintringham  
Vinnies  
Bethlehem House 
Mission Australia Housing 
Uniting 

Mental Health: A Trauma-Informed Approach was a full day training session that included: 

• Trauma-Informed responses to complex mental health presentations including co-
morbidity, suicidality and self-harm, aggressive behaviours and psychosis

• Trauma-based behaviours associated with different mental health presentations and 
behaviours presenting unique challenges in residential settings

• The workshop combined theory, personal reflection, group activities and aims to deliver an 
engaging approach to a complex topic.

Learning outcomes: 
• Increased ability to connect mental health presentation
• Improved awareness of trauma based
• Knowledge of risk factors and how to address them
• Ability to apply trauma informed practice principles to improve safety in the workplace
• Insight into how to improve a client’s recovery experience.

About the Trainer: 
Carly Cameron is the Director at Bend Consulting.  Shelter Tas has previously worked with 
Carly to deliver training sessions that received extremely positive evaluations, where 100% 
of participants stated they would recommend the training to others. 

She has worked for twenty-two years as a psychologist in Australia and the UK in 
community-based settings, secure psychiatric services, child protection, foster and kinship 

Topics included: 
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care and in private practice providing consultation to individuals and agencies regarding 
trauma-informed practice. 

Carly has a passion for delivering high quality evidence-based training and workshops, and 
has extensive experience working in, and managing teams that work with traumatised 
children, young people and adults. 

She has recently completed a PhD at Murdoch University in the area of attachment and 
psychopathology.  Her specialised area of interest is exploring the link between childhood 
adversity and the development of psychiatric disorders, with a particular interest in the role 
of protective factors. 

Background 
Workforce Development Program 2018-23 

Shelter Tas has a 5-year funding agreement with the Department of Communities Tasmania 

(Housing Tasmania) for the Workforce Development Program (WDP) 2018-2023. The 

purpose of the WDP is to facilitate specialist professional development and training 

activities that: continue to build workforce capacity of the housing and homelessness 

sector; respond to new and emerging sector issues and support Tasmanians who are 

experiencing, or who are at risk of homelessness. 

Workforce Development Milestones 

Workforce Development Training Summary 2018 
to date 

Region 
Number of 
meetings/training 

Completed Co-design Milestones Statewide and Online 29 

Housing Connect Reform Online 21 

Covid -19 response Online 17 

Face to Face training sessions Hobart and Devonport 16 

Tailored 1-hour training sessions Online 13 

Workforce Development Evaluation Training Summary 
2018 to date 

Region 
Number 
or % 

Training participants Statewide and Online 853 

Participants rated training as good or excellent Statewide and Online 97% 

Participants would recommend training Statewide and Online 99% 

Participants ready to apply learnings Statewide and Online 99% 

Participant rated the knowledge as neutral or poor 
before the training 

Statewide and Online 60% 

Participants rated their knowledge after the training as 
good or excellent 

Statewide and Online 98% 
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Consultation 
The training was sourced following sector consultation and the content was authorised 

by the Workforce Development Reference Group.  

Comments 
“Very in formative and interesting, great trainer, valuable knowledge” 

“Well prepared and well-presented delivered by presenter” 

“Excellent thank you” 

“the presentation was of high quality and the presenter was highly experienced and qualified” 

“enjoyable, connected and engaged well with participants and topics” 

“Extremely well presented - trainer gave a lot of opportunities for the group to debrief” 

Follow-up Recommendations  

• There were no follow ups or recommendations relating to this training.

• Future training suggestions were more of this training, drug and alcohol, CALD, self-
care and mental health. Shelter Tas will explore these suggestions.




