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Shelter Tas 

Workforce Development Online Q&A Evaluation Report 

Migrant Resource Centre Cultural Awareness and Competency 

Training “taster” 
15 December 2022 

Evaluation 

Training session: Migrant Resource Centre Cultural Awareness and 

Competency Training “taster” 

Facilitator: Davan Ong (aka Dave) – from Migrant Resource Centre 

Bicultural and Learning Services Officer co-delivered this training 

with Ameneh Gholami, who works the Humanitarian Settlement 

Program. 
Date: 15 December 2022 

Region: Online State wide 

Overview: • Snapshot of communities in Tasmania; overview of 
migration and visas; mapping of settlement services relating 
to housing;

• Challenges and barriers for CALD families accessing housing 
and homelessness services in Tasmania;

• Understanding the impact of culture on behaviours, 

customs, communication and family relations.

Resources: Presentation slides 

Participants: 46 

Evaluations completed: 22 

Overall rating: 100% rated this training good/excellent 

Summary 

• The training was delivered across the state (online).

• 100% of participants who completed the survey rated the training as good or excellent.
• 100% of participants who completed the survey said the session was useful.
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Background 

Workforce Development Program 2018-23 
Shelter Tas has a 5-year funding agreement with the Department of Communities Tasmania (Housing 

Tasmania) for the Workforce Development Program (WDP) 2018-2023. The purpose of the WDP is to 

facilitate specialist professional development and training activities that: continue to build the 
workforce capacity of the housing and homelessness sector; respond to new and emerging sector 

issues and support Tasmanians who are experiencing, or who are at risk of homelessness. 

Shelter Tas is developing, promoting and evaluating a schedule of specialist quality training in line 

with the following priorities: 

• Priority 1 - Increasing the skills and competencies of the SHS workforce

• Priority 2 - Increasing the accessibility of training and professional development to the whole of

the sector.

Workforce Development Milestones 

Workforce Development Training Summary 2018 
to date 

Region 
Number of 
meetings/training 

Completed Co-design Milestones Statewide and Online 29 

Housing Connect Reform Online 21 

Covid -19 response Online 17 

Face to Face training sessions Hobart and Devonport 14 

Tailored 1-hour training sessions Online 13 

Workforce Development Evaluation Training Summary 
2018 to date 

Region 
Number 
or % 

Training participants Statewide and Online 899 

Participants rated training as good or excellent Statewide and Online 98% 

Participants would recommend training Statewide and Online 99% 

Participants ready to apply learnings Statewide and Online 99% 

Participant rated the knowledge as neutral or poor 
before the training 

Statewide and Online 54% 

Participants rated their knowledge after the training as 
good or excellent 

Statewide and Online 99% 

Consultation 
The training was sourced following sector consultation and the content was authorised by the 

Workforce Development Reference Group. 
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Training overview 

Cultural Awareness Training provided the foundational knowledge and understanding needed to work 

effectively with people from diverse cultural and linguistic backgrounds. The Migrant Resource Centre 

(MRC) would normally deliver this training with a 3-hour workshop. The workforce Development 

reference group felt that 3 hours online is too long so Shelter Tas worked with MRC to design this taster 

session and keep it to 1.5 hours. The training was engaging, interactive and experiential, and 

recognised that cultural competency is an ongoing process. The trainers used Slido platform

to engage with participants which was a very effective tool. 

Comments 

“Brilliant practical insights and empathy for migrants adjusting to different cultural differences 
and nuances. Great resource sharing eg. SBS and cultural atlas and maps. Great use of time” 

“I loved the interactive component - polls and multiple-choice questions were great :)” 

“Brilliant training. I thought that the presenters were great. I really liked how 
they added personalised stories to their presentation too. I learnt a lot and 
would be very keen to attend more training from the MRC. Thank you :)” 

“This was amazing, thank you. I am keen to hear about any other multicultural 
training sessions.” 

Resources Presentation Slides 

Cultural 

Competency Shelter TAS December_HM.pdf




