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Where to get help 

The Housing Connect System is made up  of services 

working together to help Tasmanians in need.  There 

are three types of services: 

 

1. Front Door 

2. Housing Support Services 

3. Crisis and Transitional Accommodation  

 Services 

 

Housing Connect 1800 800 588  

 24 hours a day, 7 days a week  
 

 

Crisis Accommodation services in the 

North of the State 

 

Anglicare (03)6333 3000 or 1800 243 232 

Catholic Care (03)6332 0600 

Magnolia Place LWS (03)6344 5322 

Launceston City Mission (03)6326 6133 

Youth Futures (03)6331 6176 

Karinya Young Women’s Service (03)6331 0774 

 

 

 

Support Services Available 

A network of Specialist Homelessness Services (SHS) 

across Tasmania help house and support people who 

are at risk of or are experiencing homelessness.   

In Launceston, Housing Connect (Anglicare) is the first 

point of contact for help by people in housing stress, or 

who are experiencing homelessness. 

 

Assistance is provided with finding housing and accom-

modation, including emergency and supported accom-

modation; with issues of domestic violence, substance 

abuse and mental illness. 

 

 

 

Crisis Accommodation 

Magnolia Place LWS (Launceston Women’s Shelter) is 

part of the Housing Connect system. Magnolia Place 

LWS is funded by the Crown through the Department 

of Communities to provide short term crisis accommo-

dation and support for single women and women with 

accompanying children who are experiencing homeless-

ness. We work closely with Anglicare and Catholic 

Care to support our shared clients to find safe, afforda-

ble long term accommodation. The majority of the fami-

lies requiring accommodation at Magnolia Place LWS 

are escaping family violence and struggling financially. 

 

 

 

 
 



What is Homelessness Week 

 

Homelessness Week is the annual national event to 

raise awareness of the 116,000 Australians who are  

experiencing homelessness on any given night and the 

issues they face and the actions needed to achieve last-

ing solutions.  

 

Homelessness can affect anyone. For many people the 

situation is temporary, and they can recover and stabi-

lise their situation quickly. For others, homelessness can 

be longer term and a cycle that is difficult to break.  

Finding and maintaining a safe and affordable home is 

extremely difficult and homelessness lasts much too 

long. 

 

 

What causes Homelessness 

While poverty, lack of affordable housing, and family 

violence are the main causes of homelessness, other 

factors also contribute to homelessness:- 

• unemployment 

• family breakdown 

• financial crises 

• physical and/or mental health issues 

• drug and alcohol abuse and addiction 

• transition from care or custody 

• not feeling safe at home 
 

 

 

 

 

 

 

 

Where people experiencing homelessness 

Stay 

Everyone deserves a warm, dry and safe place to sleep. 

Living without a home is stressful, and often dangerous.  

Places where people experiencing homelessness stay are:- 
• with other households (coach surfing) 

• supported accommodation (shelter) 

• car 

• tent 

• caravan parks 

• sleeping rough (park/streets) 

• abandoned buildings 

• other temporary accommodation 

 

 

 

On any given day, across Tasmania 

• 50 specialist homelessness services (SHS) were 

supporting over 2000 clients 

• 499 of these clients were young people (17-

24) presenting alone 

• 203 were children (0-17) in families that were 

being supported 

• 8 clients received support the first time ever 

from a specialist homelessness service 

• 239 clients spent the night sleeping in crisis ac-

commodation 

• 410 clients report having slept rough in the last 

month 

• 36 requests for assistance were unable to be 

met 

 

Terrible  

Useless 

Abandoned,  
lost, broken  

hearted, have 
nothing, can’t 

climb the ladder—
too far down. 

 

Insecure, anxious, 
no sense of belong-
ing, emotional train 
wreck.  Children feel 

the same 

 

Worried,  

especially about my 

children 

Stressed, 
helpless, unsafe in 

ways, unable to 
provide properly 
for my family, sad 

and ashamed. 

Judged,  

vulnerable, isolated,  

insignificant and no 

sense of  

belonging 

Vulnerable 

Responses from a survey of 

women who were  

experiencing homelessness 

How does Homelessness make you feel? 


