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Shelter Tas 
Workforce Development Online Q&A Evaluation Report 
NDIS: Connecting and navigating pathways for consumers 
23 March 2021 

 
Evaluation 
 

Training session: NDIS: Connecting and navigating pathways for consumers 
 

Facilitator: Gillian Wordsworth – Community Engagement Facilitator Mission Australia 
Cassie Hosking – NDIS Local Area Coordinator – South East Tasmania 
Andre Standard - NDIS Local Area Coordinator- Baptcare Local Area Coordinator 

 
Date: 23 March 2021 

Region: State wide 
Overview: 

NDIS: Connecting and navigating pathways for consumers presented by a team 
of statewide NDIS coordinators, addressed the most current and targeted 
issues for specialist homelessness services and community housing providers 
who support consumers to navigate the NDIS. The session provided sector 
specific information and the NDIS team developed a set of resources and a 
written response to the list of questions provided by SHS workforce from 
around the state. Rapid changes associated with the COVID 19 pandemic saw 
the Shelter Tas Workforce Development Program pivot to ensure a focus on 
supporting specialist homelessness services around the state to navigate 
emerging issues. With services adapting to new technologies, online workshops 
were developed to offer short, sharp, targeted information and Q&A sessions 
that brought services together from around the state.  

Resources: See resource links and information below.  
Participants: 42  
Evaluations 
completed: 

16 

Overall rating: 69.23% rated this training good/excellent – noting the there was a lot of content 
to get through and as such the NDIS team supplied written responses to questions 
post session. 

Summary 
 

• The training was delivered across the state (online).  
• 69.23% of participants who completed the survey rated the training as good or excellent 
• 93.75% of participants who completed the survey said the session was useful. 
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Training overview 
Leading up to the training, Shelter Tas engaged the SHS and CHP teams to provide feedback and 
questions that would help guide the NDIS team in targeting their presentation. Many of the topics 
were covered through the initial PowerPoint presentation prepared by the NDIS Team. As there were 
some sound issues throughout the presentation the NDIS Team very quickly provided written 
responses to all the questions raised in the session along with a number of targeted fact sheets and 
relevant contact numbers. It was also flagged that another session would be useful and a joint session 
with the Hospital social workers would help to clarify some outstanding issues. 

 

Background 
Workforce Development Program 2018-23 
Shelter Tas has a 5-year funding agreement with the Department of Communities Tasmania (Housing  
 
Tasmania) for the Workforce Development Program (WDP) 2018-2023. The purpose of the WDP is to 
facilitate specialist professional development and training activities that: continue to build workforce 
capacity of the housing and homelessness sector; respond to new and emerging sector issues and 
support Tasmanians who are experiencing, or who are at risk of homelessness. 

Shelter Tas is developing, promoting and evaluating a schedule of specialist quality training in line with 
the following priorities: 

• Priority 1 - Increasing the skills and competencies of the SHS workforce 
• Priority 2 - Increasing the accessibility of training and professional development to the whole of 

the sector. 

 
Consultation 
The COVID-19 pandemic has changed the way our services operate and created a set of new challenges 
beyond those identified through our Jan 2020 WDP Survey and Feb 2020 strategic planning meeting. 
Shelter Tas supported the SHS and CHPs by holding weekly COVID meetings that brought together 
services from around the state and the Department of Communities to address the impact of the 
pandemic and share solutions. This forum informed the series of online workshops to be delivered 
through the Workforce Development Program, the Workforce Development Reference Group provided 
valuable input and authorised the online workshop plan.  

 
Comments 

  
“So many people from different services, no doubt with questions relevant to their specific service and how 

they can support NDIS participants. Yes, just warming up when session ended. The suggested questions 
were good, however mostly unaddressed. Would it be possible to have a brief written response as I cannot 
imagine there being enough time in any session to address the vast questions around what is sometimes 

referred to as the Mystery of the NDIS. I experienced the session as a bit disjointed, perhaps if similar 
questions were grouped together and given a heading e.g how to access? Housing? the session may have 

flowed better? Is it possible to have a copy of the power point? Several questions relevant to Housing 
Connect remain unanswered.” 
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“Thanks a great opportunity to collaborate and build relationships. In my experience, personal and 
professional, the NDIS can be very challenging to navigate. For potential participants with high, complex 

needs, I imagine it is to overwhelming. In the Front Door, so many consumers are eligible to apply to access, 
however have not tried. Partners in Recovery Program was excellent in that they could be assisted to apply 
to access and supported to whatever extent was needed to gain supporting documentation etc to submit to 
NDIS. Being approved to access the NDIS can be an excellent outcome for consumers, however they need to 
know about the scheme, then be able to go through the required process, or know how to access support to 

assist them. It would be helpful for Front Door to have an NDIS cheat sheet in plain English for our 
vulnerable consumers, who are living with the challenges of so many unmet needs.” 

 
Follow-up recommendations:   

• Participants recommended that a session that brought together Tracey in from the hospital along 
NDIS and a spokesperson for Housing Connect could help to unpack the pathways for exiting from 
the Royal Hobart Hospital.  

• The NDIS team provided a written response to all questions proposed by participants along with a 
number of helpful resources. 

• The Shelter Tas Workforce Development Program will continue to would with SHS and NDIS to 
address emerging needs. 

 
 
Q&A Summary and Resource Link:   
 

Contact details for NDIS Partners  
Baptcare   (North and South West): 1800 290 555 or email; BaptcareTas@ndis.gov.au 

Mission Australia South East: 62126850 or email; NDISLACsoutheast@missionaustralia.com.au 

Mission Australia North West: 6420 6850 or email; NDISLACnorthwest@missionaustralia.com.au 
 

Link to Booklets and factsheets | NDIS 

mailto:BaptcareTas@ndis.gov.au
mailto:NDISLACsoutheast@missionaustralia.com.au
mailto:NDISLACnorthwest@missionaustralia.com.au
https://www.ndis.gov.au/about-us/publications/booklets-and-factsheets

	Shelter Tas
	Evaluation
	Summary
	 The training was delivered across the state (online).
	 69.23% of participants who completed the survey rated the training as good or excellent
	 93.75% of participants who completed the survey said the session was useful.

	Training overview
	Background
	Consultation

	Comments
	Follow-up recommendations:
	Q&A Summary and Resource Link:


