MEDIA RELEASE
Urgent call to keep Tasmanian homelessness services funded
Thursday 3rd November 2016
Housing Ministers will meet in Sydney this Friday 4th November to decide on the future of the National Partnership
Agreement on Homelessness (NPAH), which provides $5.6m each year to homelessness services to support the
1,579 people who experience homelessness on any given night in Tasmania.
Shelter Tas, the State’s peak body for affordable housing and homelessness urges State and Federal Ministers to
commit to long-term funding of the NPAH.
“Nationally, the NPAH represents one third of all homelessness funding, so many essential services which assist
vulnerable people in Tasmania are currently in jeopardy. The loss of the NPAH would have a devastating effect on
services which provide support”, Shelter Tas Executive Officer, Pattie Chugg said.
The NPAH has also enabled innovative services, such as a youth facilities in Launceston and Hobart, and support
services for families at risk of homelessness, women escaping domestic violence and youth at risk of or
experiencing homelessness.
“The intensive support needed to successfully end people’s homelessness can’t just be stopped and started
because of short-term funding cycles. This drip-feeding of funding creates unnecessary risk for the most vulnerable
people”, Ms Chugg said.
“Around 40 percent of our 1,579 homeless Tasmanians are less than 24 years old, and 15 percent are less than 9
years old, this very concerning figure demonstrates just how important this funding is to young people in the
State. We don’t want the successes of the State Government’s Affordable Housing Strategy (2015-2025) to be
reduced by cutting services to our most vulnerable”, Ms Chugg said.
The Australian government is yet to make a commitment to continue the NPAH beyond the current agreement,
which is due to expire in June 2017. A Housing Minister’s meeting will be held in Sydney on Friday 4th November to
discuss the future of the Agreement. A group of housing and homelessness sector leaders from around Australia
will also meet to advocate for the future of the NPAH.
“Shelter Tas, along with our member organisations urge the State and Federal Governments to renew NPAH
funding so these essential services can continue when the current agreement expires in June 2017”, Ms Chugg
said.
Shelter Tas has released a fact sheet, providing further information on the NPAH, please see attached document.

For more information, contact:
Pattie Chugg, Shelter Tas Executive Officer
P: 0419 536 100
E: eo@sheltertas.org.au

URGENT CALL

FOR THE AUSTRALIAN & TASMANIAN
GOVERNMENTS TO CONTINUE TO FUND
TASMANIAN HOMELESSNESS SERVICES
WHAT IS THE PROBLEM?
• H
 omelessness is a serious problem
in Tasmania. It is largely hidden and
impacts on all age groups. Around 40%
of our 1,579 homeless Tasmanians are
less than 24 years old, 15% are less than
9 years old, and increasingly older people
are also facing homelessnessi.
• T he Australian Government has yet to
decide whether it will renew the National
Partnership Agreement on Homelessness
(NPAH) which provides $5.6m of funding
a year to specialist homelessness
services helping Tasmanians in needii.
The NPAH is a national agreement
between the Australian, State and
Territory Governments that began
in 2009. The current Agreement will
expire in June 2017.
• H
 omelessness services help more than 7,300
Tasmanians a year who are facing homelessness.
Each year 700 people are assisted out of
homelessness and into secure housing and
thousands more helped to stay in their
current homeiii.
• 1
 in 5 people assisted are children under
15 years old. This is crucial, as children who
experience homelessness have an increased risk
of becoming homeless in later lifeiv.

NPAH funds make a
significant contribution
towards the provision of
services for people
who are experiencing or
are at risk of homelessness.
Ending this funding would
have a catastrophic
impact on thousands of
vulnerable Tasmanians.
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WHAT WOULD HAPPEN IF THE AGREEMENT IS NOT RENEWED?
THE LOSS OF NPAH FUNDING IN TASMANIA WILL MEAN A REAL REDUCTION IN SERVICES:
• T he loss of $5.6m a year worth of specialist services designed to break the cycle of homelessness.
• A
 20% reduction in service capacity at Housing Connect’s Front Door service, with 3,500 fewer cases able
to be handled a year v. This one-stop-shop service provides immediate assistance, assessment and intake
services for people experiencing or at risk of homelessness. The loss of NPAH funding will severely impact the
effectiveness and reach of this important service.
• L
 oss of same day service and outreach support to rural communities. People facing homelessness are in
crisis and need immediate support. The loss of NPAH funding will mean same day Front Door services
will no longer be possible and people in rural and regional areas will need to travel to major towns and cities
to get support.
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• A
 n increase in the number of unmet requests for assistance. Specialist homelessness services are already
operating at capacity, often with heavy caseloads. Every day in Tasmania there are on average 17.5 unmet
requests for assistance - 8 of these involve childrenvi. The loss of NPAH funding will make this situation even
worse for Tasmanians in need.
• A
 round 800 fewer people a year being offered tenancy support through Housing Connect,
or a 40% reduction in the number of people who can be supported to stay housed vii.
• A
 drop in the quality of support that can be provided because of increased caseloads. Without NPAH funding,
support workers’ caseloads are estimated to increase between 50-86% across the State. Many clients have
complex needs that require careful and time consuming support. With caseloads of between 42-60 clients per
worker per month this support would not be possibleviii.
• $
 1.35m of Tasmania’s NPAH funding goes towards supporting 213 young people, vulnerable adults and people
with a disability in long term, supported accommodation facilitiesix. As well as providing housing, these innovative
services help residents learn to live independently, participate in education and access jobs.
• A
 n expected increase in demand for other Government services because of reduced homelessness services.
Nearly 40% of all requests for help at Housing Connect’s Front Door services are for Private Rental Assistance,
with more than half of these diverted without the need for any payment being madex.
• I ncreased costs to our health and justice systems adding to taxpayer burden. Research shows that for every
$1 invested in programs funded by the NPAH, $2 of savings are returned through reduced costs to health
services generated by homelessnessxi. Another study found that for every $1 invested in supporting people with
mental health issues to stay housed, the government saved $13.50 in health and criminal justice service costsxii.

WHAT IS NEEDED?
Shelter Tasmania commends the commitment made to date by the Tasmanian and Australian Governments to fund
homelessness support services through the National Partnership Agreement on Homelessness and acknowledges the
significant difference this is making to the lives of vulnerable Tasmanians.

Shelter Tasmania urges
the Australian and
Tasmanian Governments
to continue their
commitment to funding
specialist homelessness
services by:
• A
 greeing to renew the National
Partnership Agreement on Homelessness
for a 5 year period to at least existing
funding levels (indexed).
• M
 aking a clear decision to renew the
Agreement by the end of this year, ending
the current uncertainty which is damaging
to clients, workers and agencies providing
the services.
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